.:..r‘ USACROSS
“"R Energy Service, Inc.

July 15, 2014

Mr. Jose Saa
Conkor USA, LLC
6434 Diehl Road
Houston, TX 77002

Dear Mr. Saa,

This correspondence is 1o confirm our business relationship with Conkor USA, LLC ("CONKOR").

USA Cross Energy Services, Inc. ("USA CES") is proud to authorized CONKOR to represent our full line
of products in South America.

Our product line includes:

« Pall Ring = Gauges

= Saddie Ring e iInstrument Valves

e  Mesh Pads s Thermometers & Thermo welis

¢ |-Rings +  Regulators & Controllers

« Distributor Trays *  Wound

¢ Internal Trays » Pipe: Seamless & Welded, High Yield, Heavy
Wall

¢ Honeycamb Substrate s Flanges & Weld Fittings

« Rashing Ring e  Specialty lems

e Structured Packing + Tubing & Fitlings

« V8P * Injection Quills

¢  Ceramic Ball s  Gauges & Regulators

=  Super Frame Ball ¢ Fasteners & Gaskets

s  Molecutar Sieve ¢ Corrosion Fittings

¢  Floating & Trunnion Ball Valves s Driling Instrumentation

* Cast & Forged Steel Valves s Mud Pump Fluid End

¢ Dual Plate Check Valves o Heavy Equipment

USA CES hereby confirns that CONKOR, located at 6434 Diehl Road, Houston, Texas 77092, is an
Authorized Representative of USA CES. This letter authorizes the paricipant to represent USA CES for
the purpose of soliciting and submitting inquiries for USA CES products.

Sincerely
g

ol G

Sigifredo Espinoza
President

11318 Hirsch Rd. Houston, TX 77016 - Phone # 281-372-1111 - fax # 281-372-1124
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! Mission Statement

it is the Mission of USA
Cross Energy Services, Inc. to pro-
vide high quality services and
products for the Domestic and
International  Petrochemical in-
dustries, in a manner that will
constantly exceed the expectations
of our clients and associates.

Our governing values
are at the center of what we do.

At USA Cross Energy Services, Inc., we are guided by values that our company strives for and that develop
a culture under which we operate:

Integrity

Itis crucial for us to always create win-win situations.

Reliability

We pride ourselves in knowing that our customers can rest in the fact that the job will get done.

Customer Oriented

We understand that without our customers support and preference it will be impossible to survive.

Excellence

In everything we do.

Responsibility

Towards any individual or organization that comes in contact with us,

Respect

In every parinership and relationship.



About Us

“We exist to serve our customers. Therefore, we must
earn your trust and satisfaction in everything we do.

Our Petrochemical Division is focused on providing top quality
installation, inspection and manufacturing of tray tower internals.

We are backed by over 25 years of combined experience, in performing
lower internals installations, in shop and field operations. Qur
Commitment to our clients and associales is one of professionalism and
flexibility in in every project, small or big. We are professionals and pride
ourselves in creating an environment where “doing a good job” is more
than a slogan; it is an integral part of our organization.

We are dedicated to consistently delivering superior services that exceed
our customers' expectations by offering solutions that will minimize
downtime while having professional installations, inspections and
products completed, in a timely manner, with a high level of customer
service and at a reasonable price.

“Quality is our goal, because it is the
standard by which our work is judged.”

We have over 25 years

of combined experience
petforming shop and field
tray instalfation work.

USA Cross Energy Services,
4 .

real solutions to the needs of
ouricustomers, through our
distribution channels and
excellent sourcing. We deal
primarily ir the distribution of:
Industrial parts, Industrial
Equipment, Oil Field Parts
and Equipment, as well as
Related Services.

USA Crass Energy Services,
~ Inc. oNers the firrast echnical
skills for shiop/field services,
p@_r:essional Process engineering,
and fabrication of lower internals
More importantly, we adhere
{o strict company mission

that governs our every move.



Our Commitment

Our Team.
Our people are the key.

We rely on our people.

People are our greatest asset; we understand that it is
because of their dedication, hard work and contribution that
we can serve our clients, generate stronger solutions and
position ourselves in the industry.

We place special emphasis in safely and awareness training
programs. From senior management o individual team
members, everyone at USA Cross Energy Services, Inc.
makes a personal commitment lo team safely.
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Our Services
What we Offer.

tray tower internals installation
We are able fo provide you with supervision,
inspection, and installation personnel.

USA Cross Energy Services, Inc. spetializes
in tower ‘intemals installations for. the pet-
rochemical industry. We pride ourselves in
meeting customer expectations by fulfilling ali
requirements and  challenges  while

minimizing: downtima accompanled by cost

friendly. solutions. We furnish hard-ware for
trays made by all manufacturers; this allows
alk serviceable ‘hardwara to be reused and
only the defective parts in the assembly to be
replaced.

Field & Shop Service Capabilities
We are able to provide you with supervision,
inspection, and installation personnel including:

* Detailed estimates and proposals.

- Emergency shutdowns and maintenance for vessels, towar
internals, and piping.

= Supervision, inspection, remaval, cleaning, modification, and
installation of tower internals.



Our Services
What we Offer.

Field & Shop Service Capabilities

Continued...

+ Instailation and modification of nozzles, pipes, and flanges.
*  Stiict compliance to/Lock Out/Tag Cut Procedures.

+ Blind to blind capacity including battery limits.

= Structural support.

»  Ability to close/open man-ways including all proper. gaskets.

*  Professional stainless steel, ceramic and
plastic packing installations and remaovals.

*  Removal, fabrication, and installation of mist
eliminators/ demister pads.

*  Ability to sea! weld trays, nozzles, support rings,
tower heads, piping, and all necessary welding
work to bring the tower to code or o internal
specifications.

+ Installationfremoval of any internals or any style of
tray for any tower size.

* Inspection of trays accompanied by phetos,
reports, and suggestions for any issues
encountered.




Our Products

Gas Injection Plate liquid Distributor
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